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May 4th, 2017 . .
All too often we run our credit unions the

same way we always have. We fail to
take the time or devote the energy to
pull our heads out of the daily grind and
focus on how the service needs of our
members have changed. This session will
cover the ways in which our industry has
revolved and what it takes to overhaul
your credit union affordably to become
member-centric. From CEO to front lines,
this session will motivate you to change
the way we serve our membership and
deliver exceptional service every time.

6:00 PM — Networking
6:15 PM - Dinner

7:00 PM - Annual Meeting
7:30 PM — Guest Speaker

Guest speaker: Stacie VanDenBerghe,
CEO of CU Innovate

Cost: $45, Buffet dinner included and
cash bar

The Gazebo Banquet Center
31104 Mound Road
Warren, Michigan 48092

RSVP Deadline: April 20t", 2017
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To attend this event, please submit your RSVP to:

Gail Hernalsteen
Motor City Co-op CU
37321 Garfield Road

Clinton Township, Michigan
48036

Phone: 586-228-8484 ext. 2024
Email: ghernalsteen@motorcitycoopcu.com

Please make checks payable to the Metro East Chapter of Credit Unions

Number of Attendees:

S45 Per Person — Total enclosed S

Credit Union Name:

Contact Person:

Phone:




